
C4 Safety | Collisions per 100,000 Miles

Quarterly - FY10 Q1 Goals vary, see below Collisions per 100,000 Miles

Reporting 
Period

Bus Rail Total

FY09 Q1 6.60 3.83 5.97

FY09 Q2 6.58 4.22 6.03

FY09 Q3 5.41 3.88 5.07

FY09 Q4 5.12 3.55 4.77

FY10 Q1 5.39 2.76 4.80

FY10 Goal 6.15 4.50 5.90
Notes

Annual - FY09 Goals vary, see below Collisions per 100,000 Miles

Reporting 
Period

Bus Rail Total

FY05 6.52 4.02 6.10

FY06 6.54 4.26 6.03

FY07 6.57 3.80 5.97

FY08 7.01 5.05 6.55

FY09 5.93 3.87 5.46
FY09 Goal 6.47 4.74 6.21
Notes

On a quarter-over-quarter basis bus collisions increased 
from 271 to 287 and rail collisions decreased from 53 to 42.

On a fiscal year over fiscal year basis, bus collisions 
decreased from 1,448 to 1,224 and rail collisions decreased 
from 322 to 235.
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FY10 Q1 Service Standards - 11/18/09 36
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SYSTEM WIDE - ACCIDENTS / INCIDENTS 
JAN - NOV '08 / '09
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